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WESTERVILLE AREA CHAMBER OF COMMERCE AMBASSADOR COMMITTEE
Becoming a Chamber Ambassador

The Ambassador Committee is an extension of the Chamber’s onboarding program. We match our
Ambassadors with volunteer engagement opportunities that align with their interests and equip
them to welcome new members as they join our Chamber. Ambassadors are Chamber Members
serve as “good will” ambassadors of the Chamber assisting with member ribbon cuttings, grand re-
openings, and more. They may serve as greeters at Chamber events, and always create a positive
first impressions on behalf of the Chamber. Ambassadors also work to retain members and serve
as their connection to obtain resolution for business needs/issues, with the help of Chamber staff.

To become an Ambassador, each member is required to have completed the following:

e Be employed by a member business in good standing with the Westerville Area Chamber
e Attend a Business After Hours Event within the last 6 months

e Attend a New Member Orientation Session within the last 12 months

e Complete an orientation meeting with the Chair of the Ambassador Committee

After completing the above steps, you will be invited to be an official member of the Ambassador
Committee. You must attend at least two (2) meetings before you can be assigned your first round
of new member outreach.

Due to the nature of the Committee and its importance to new members, attendance at monthly
Committee meetings is expected. Members must commit to attend eight (8) per year to maintain
Ambassador status. Ambassadors are also expected to attend certain Chamber events and serve in
an Ambassador role at those events. Absences may be excused due to extenuating circumstances
but must be approved by the Ambassador Committee Chair.

The Ambassador Committee is comprised of no more than 20 members. A waiting list of interested

committee members will be maintained. When there is an opening for the Ambassador Committee,
members from that list will be contacted and invited to join upon completing the above steps.
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